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Summary

The session focused on new and enhanced tools for marketers using HubSpot, highlighting advancements in
automation, content creation, and data activation. The presenters showcased features such as Marketing Studio,
AlI-powered email creation, and video content tools, emphasizing their ability to streamline processes and improve
efficiency. Marketing Studio was detailed as a platform for planning, creating, and launching campaigns with
real-time collaboration and visual canvases. AI-powered email tools included dynamic text personalization and
engagement optimization, designed to enhance email deliverability and customization. The video confent tools
provided capabilities for editing, tagging, and optimizing video clips directly within HubSpot, ensuring better
visibility and engagement across multiple channels.

The session also explored strategies for improving AI Engine Optimization (AEO) and leveraging data for enhanced
segmentation and personalization. Brand sentiment and share of voice analysis tools were infroduced to help
marketers understand how their brand is perceived and compare visibility against competitors. AI discoverability
and opportunities tools offered insights intfo how content performs in AI-driven search results and suggested new
topics for confent creation. The segmentation and personalization features aimed to refine tfargeting by clustering
confacts based on engagement and fit characteristics, and providing suggestions for segment creation and
activation.

Data Agent and connectors were presented as solutions for filling gaps in customer data and integrating external
sources. Data Agent was highlighted for its ability to research and populate CRM properties with structured data
from web research, call transcripts, and more, ensuring comprehensive and actionable insights. The new
connectors for ChatGPT and Claude demonstrated the ability to automate data retrieval and reporting, enhancing
the efficiency of marketing teams. Overall, the session underscored the importance of using AI and data-driven
tools to opfimize marketing efforts, improve contfent visibility, and personalize customer experiences.
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Takeaways

Enhanced Campaign Planning and Collaboration

HubSpot's Marketing Studio enables marketers o plan, create, and launch campaigns with real-time
collaboration and a visual canvas, significantly improving efficiency and feamwork. This tool integrates
various marketing assets and allows for seamless editing and automation within a single platform.

AI-Powered Personalization and Optimization

New AI-powered email fools include dynamic text personalization and engagement optimization, enhancing
the deliverability and customization of marketing emails. These features leverage CRM data and machine
learning to create highly personalized and engaging content for each recipient.

Comprehensive Data Integration and Insights

Data Agent and connectors such as ChatGPT and Claude fill gaps in customer data by researching and
populating CRM properties with structured data from various sources. These tools automate data retrieval
and reporting, providing marketers with actionable insights and improving the overall effectiveness of
marketing strategies.
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